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TO: Each Supervisor 

FROM: Bruce A. Chernof, M.D. 
Director and Chief 

SUBJECT: DEPARTMENT OF 
HOMELESS PATIENT DISCHARGES 

This is to provide you with the fifth quarterly update on activities related to the 
discharge of homeless patients fiom DHS hospitals. 

In the correspondence dated February 28,2006, the Department committed to 
the following: 

1. Work with the Department of Public Social Services (DPSS) to 
implement a pilot project out-stationing eligibility workers at DHS 
Hospitals if the Board approved this recommendation in the Homeless 
Prevention Initiative, and 

2. Develop and implement a standardized policy within all of DHS 
inpatient faciiities by July 1,2006, that will outline the expected 
discharge planning activities to be conducted on behalf of homeless or 
unstably housed patients. 

DPSS E1iGbilit.v Workers a t  DHS Medical Centers 

As previously reported, the out-stationing of DPSS eligibility workers at DHS 
Hospitals to take General Relief, CalWORKS, and Food Stamp applications 
was implemented on July 25,2006. As of April 6,2007,365 patients were 
referred to the on-site DPSS eli~bility workers, 128 awards were ganted. 

Policies for Patient Discharccs 

As stated in previous updates to your Board, DHS has finalized the Discharge 
Planning Protocols and Procedures for Department of HeaIth Services' 
Homeless or Unstably Housed Patients, which was implemented on July 1, 
2006. In a subsequent correspondence to your Board dated December 29,2006, 
I reported that this protocol was hlly implemented and that the department was 
exploring other possible transportation options that offer a %arm hand-off," in 
which the transportation includes an escort into service provider agencies to 
ensure that patients connect with staff of those agencies. We have still not 






